LIFE Enrollment 15t Quarter 2024

County Unique Participants
Adams 0
Allegheny 1,049
Armstrong 96
Beaver 260
Bedford 134
Berks 230
Blair 293
Bradford 0
Bucks 224
Butler 173
Cambria 459
Cameron 0
Carbon 0
Centre 0
Chester 115
Clarion 43
Clearfield 52
Clinton *Ak
Columbia 17
Crawford 132
Cumberland 48
Dauphin 208
Delaware 369
Erie 212
Fayette 277
Forest *kk
Franklin 36
Fulton *kx
Greene 120
Huntingdon 0
Indiana 93
Jefferson 19
Juniata 18
Lackawanna 92
Lancaster 67
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Lawrence 172
Lebanon 42
Lehigh 202
Luzerne 99
Lycoming 53
McKean *orx
Mercer 129
Mifflin 65
Monroe *okx
Montgomery 208
Montour *okx
Northampton 204
Northumberland 58
Perry *okx
Philadelphia 1,145
Pike 0
Potter 0
Schuylkill 78
Snyder 11
Somerset 91
Sullivan 0
Susquehanna 0
Tioga 0
Union 13
Venango 56
Warren 98
Washington 275
Wayne *okx
Westmoreland 389
Wyoming 0
York 251
Grand Total 8,517

*** Data suppressed due to low volume

Analysis Period: January 2024 - March 2024

Data is suppressed if between 1 and 10

Disclaimer - Due to data suppression the subtotal for all counties showing data will not reconcile to the grand total

due to the numbers for suppressed counties being included in the grand total
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CHC Enrollment 1%t Quarter 2024

County Unique Participants
Adams 1,859
Allegheny 34,738
Armstrong 2,340
Beaver 5,251
Bedford 1,521
Berks 12,490
Blair 4,345
Bradford 1,866
Bucks 12,509
Butler 3,850
Cambria 4,818
Cameron 219
Carbon 1,822
Centre 1,944
Chester 6,177
Clarion 1,211
Clearfield 2,828
Clinton 1,259
Columbia 1,895
Crawford 2,973
Cumberland 5,794
Dauphin 10,491
Delaware 17,018
Elk 952
Erie 10,802
Fayette 6,201
Forest 273
Franklin 3,318
Fulton 417
Greene 1,444
Huntingdon 1,274
Indiana 2,640
Jefferson 1,586
Juniata 639
Lackawanna 8,027
Lancaster 11,690
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Lawrence 3,640
Lebanon 3,639
Lehigh 12,732
Luzerne 12,082
Lycoming 3,783
McKean 1,757
Mercer 3,827
Mifflin 1,665
Monroe 4,037
Montgomery 16,247
Montour 546
Northampton 7,463
Northumberland 3,688
Perry 1,046
Philadelphia 111,389
Pike 1,048
Potter 583
Schuylkill 5,074
Snyder 749
Somerset 2,361
Sullivan 294
Susquehanna 1,037
Tioga 1,254
Union 783
Venango 2,197
Warren 1,362
Washington 5,997
Wayne 1,353
Westmoreland 9,688
Wyoming 680
York 9,681
Grand Total 420,163

Analysis Period: January 2024 - March 2024
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Act 54 of 2022 Report, 1°* Quarter 2024, January — March 2024

Number of total calls and calls received by the Independent Enrollment Broker regarding The Living
Independence for the Elderly (LIFE) Program

All Phone Calls
January 36,340
February 33,505
March 33,783
Total 103,628
LIFE Phone Calls
January 1,964
February 1,747
March 1,758
Total 5,469

Number of In-Home Visit Assessments (IVAs) where LIFE was reviewed as an option to receive long-
term services and supports

IVA's where LIFE option is Reviewed
January 5,109
February 5,366

March 5,583

Total 16,058

Individuals who wanted more information about LIFE from a LIFE provider once presented with their
long-term services and support options

LIFE Opt-Ins
Source Count
Paper 100
January 30
February 32
March 38
Phone 38
January 7
February 14
March 17
Total 138
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Medical Assistance long-term services and support enrollment packets mailed out with LIFE

information
Enrollment Packets with LIFE Information
January 11,845
February 11,637
March 11,826
Total 35,308

Trainings and meetings held by the Independent Enroliment Broker regarding LIFE

Training/Meetings Held on LIFE

January 2024 5
February 2024 4
March 2024 6
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