
For more information on the 
Clean Indoor Air Act, 
go to www.PACTonline.org or call the 
Pennsylvania Clean Indoor Air Helpline at 
1-877-835-9535 

To support customers and employees who want to quit smoking:
Call 1-800-QUIT-NOW (1-800-784-8669) 
Call the American Lung Association at 
1-800-LUNG-USA (1-800-586-4872)
Visit the Department of Health cessation website at 
www.determinedtoquit.com
Visit the Department of Health website at 
www.health.state.pa.us for information on worksite programs and
other stop smoking programs in your area

“Going smoke-free is one of the best 
decisions we have made! Our customers
and employees have a healthier workplace,
and business has definitely increased. This
has been a win-win for all.” 

-Michael Novak, owner Pines Tavern, 
Pittsburgh, a smoke-free restaurant and bar
since 2005.

Smoke-Free



Effective September 11, 2008 
public places and workplaces in
Pennsylvania are smoke-free.

Establishing smoke-free indoor work and
public places.

Effective September 11, 2008 the Pennsylvania Clean Indoor Air Act requires that
public places and workplaces must be smoke-free. This includes, but is not limited
to, offices, schools, educational institutions, commercial establishments, enclosed
shopping centers, retail stores, theaters, museums, libraries, enclosed or partially
enclosed sports arenas, convention facilities, hospitals, health care facilities, health
care clinics, no less than 75 percent of hotel or motel sleeping quarters, mass 
transportation (train, subway, bus, plane, taxicab, limousine), mass transportation
stations (train, subway, bus)

Who benefits from the Clean Indoor Air Act?

Everyone benefits from a smoke-free environment - employees, customers, visitors
and proprietors. According to a study published by the Journal of the American
Medical Association, female employees in the service industry have a higher rate of
lung and heart disease from exposure to secondhand smoke than any other 
traditionally female work group. One shift in a smoky bar is equivalent to smoking
16 cigarettes! Dealing with tobacco-related concerns in the workplace leads to 
improved employee moral and reduced healthcare and maintenance costs.

What is secondhand smoke?

Secondhand smoke is a mixture of the smoke exhaled by a smoker and the smoke
that comes from the burning end of a cigarette, cigar or pipe. It is estimated that
only 15 percent of cigarette smoke is inhaled by the smoker. The remaining 85 
percent lingers in the air for others to breathe. Six people a day die from diseases
related to secondhand smoke which contains a dangerous mixture of more than
4,000 chemicals, 69 of them cancer-causing. June 2006 the U.S. Surgeon General
declared all level of secondhand smoke unsafe.

As a business owner, operator or manager,
what do I have to do to comply with the
new law?

Business owners, operators and managers are expected to know the law and to
inform employees and customers about it. The Clean Indoor Air Act states that no
person shall carry a lighted cigarette, cigar, pipe or other lighted smoking 
devices into a public place or workplace. "No Smoking" signs must be posted
prominently where smoking is not permitted. 

The Department of Health recommends that you remove all ashtrays and other
receptacles used to extinguish cigarettes or other smoking items. The Clean 
Indoor Air Act Compliance Toolkit has been developed by PACT (Pennsylvania 
Alliance to Control Tobacco). The toolkit provides additional guidance and 
resources to help you comply with the Clean Indoor Air Act and are available on
the PACT website at www.PACTonline.org or may be requested through the 
Pennsylvania Clean Indoor Air Helpline at 1-877-835-9535  

What signs do I need, and where can I 
get them?

The Clean Indoor Air Act requires that “No Smoking” signs or the international
“No- Smoking” symbol which consists of a pictorial representation of a burning 
cigarette in a circle with a bar across it must be prominently posted and properly
maintained at all entrances. “No Smoking” signs have been designed uniquely
for Pennsylvania, and are included in the Clean Indoor Air Act Compliance
Toolkit. Additional signs are available from the PACT website: 
www. PACTonline.org (Click on "Implementation Button.")

How will the Clean Indoor Air Law 
affect my business?

Sales tax studies demonstrate that business is not hurt and frequently improves
when hospitality venues, such as restaurants and bars, go smoke-free. Studies of 
smoke-free workplaces have shown an increase in profitability due to
increased productivity!

How do I deal with customers who want
to smoke?

Politely ask customers to put out their cigarette or leave the premises. For 
example, “I’m sorry,  you will need to put out your cigarette or smoke 
outside.” When they comply, thank them for cooperating.  

How do I deal with customers who refuse
to comply?

If they do not comply, draw their attention to the “No Smoking” signs and ask
them to stop. Tell them it is against the law for you to allow them to smoke, and
that they are committing an offense on your premises. If your customer 
continues to smoke, follow your workplace policy for removing a person from
the premises. Only call the police when customers refuse to comply, refuse to
leave the premises at your request, or become physically aggressive.

What support is available for my 
employees who smoke?

The Pennsylvania Department of Health has a wide range of easily accessible
stop-smoking (cessation) services and  worksite programs, including the 
Pennsylvania Free Quitline 1-800 QUIT NOW (1-800 784-8669) and the 
Pennsylvania cessation website, www.determinedtoquit.com. Information on
programs available throughout the Commonwealth are listed on the 
Department’s website www.health.state.pa.us  

How will the Clean Indoor Air Law 
be enforced?

The Pennsylvania Department of Health has a dedicated Helpline to report 
violations 1-877-835-9535. Violations can also be reported on the Department
of Health website:  www.health.state.pa.us or by mail.

What are the penalties for non-compliance?
Business owners, operators, or managers as well as individuals violating 
the law will be issued penalties from $250 - $1000.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /None
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /None
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


