
In order to complete and submit the Title VI Discrimination Complaint Form (EO-478) online to the 
Pennsylvania Department of Transportation (PennDOT)* please click the link below. 

EO-478 (DS) Title VI Discrimination Complaint Form     

After clicking on the link, you will be prompted to enter your Full Name and Email address. When 
complete, click “Begin Signing” and form EO-478 (DS) will be displayed. 

After you complete all required fields on the form, you will be prompted to add a signature at the end. 
Once completed and signed, you will be asked to “Finish”, which will email the completed form to the 
PennDOT Bureau of Equal Opportunity (BEO) for prompt processing. 

If you have any questions or comments, please call PennDOT BEO at 717-787-5891 and reference the 
“Title VI Discrimination Complaint Form” for questions on the form itself, or “DocuSign EO-478 (DS)” for 
technical issues with the digital signature process. 

*If you need to submit the Title VI Discrimination Complaint Form EO-478 to a Federal  Agency {Federal 
Highway Administration (FHA), Federal Motor Carrier Safety Association (FMCSA) or the U.S. Department 
of Justice (DOJ)} click on the following link https://www.pa.gov/content/dam/copapwp-
pagov/en/penndot/documents/public/pubsforms/forms/eo-478.pdf and print the form. After 
completing the form, mail it to the applicable address of the Federal Agency you wish to file a complaint 
with.

https://na4.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=4bfd7c6b-130b-4f2e-b505-1e64e084995e&env=na4&acct=28f5d37b-4be3-4722-aa06-62531e093b24&v=2
https://www.pa.gov/content/dam/copapwp-pagov/en/penndot/documents/public/pubsforms/forms/eo-478.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/penndot/documents/public/pubsforms/forms/eo-478.pdf

